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Press release 27 November, 2007
GETTING IT RIGHT –

Best practices from ECYC member organisations on assuring quality in Open Youth Work
Measuring and assessing one’s work has been an increasing trend in the past few years in the business world. Also different players on the non-profit organisations have started talking about the concept of quality. Various approaches have been developed to measure and assess just what this idea of “quality” means.

The European Confederation of Youth Clubs (ECYC) started talking about Quality Assurance in Open Youth Work when the ECYC Member Organisations’ Chief Executives and Presidents network launched the idea of looking into quality assurance practices on the European level. The former ECYC Secretary General, Andrew Cummings, interviewed representatives from various ECYC member organisations with working Quality Assurance tools and gathered them in the publication ”Getting it Right”.  

”Within the ECYC network, a number of the member organisations have either developed their own methods of measuring and assuring quality, or have adopted one of the existing approaches and applied it to youth work settings and organisations. Over the last few years, there have been many conversations aimed at sharing and comparing experiences, and the ideas has emerged of developing some common baselines or standards, which could be used by any youth work organisation wishing to explore ways of ensuring that the services they provide for young people are of a high quality”, Andrew Cummings explains. 

Best practises were gathered from the ECYC member organisations in Belgium, Estonia, Iceland, Ireland and the United Kingdom. The recently developed European Portfolio for Youth Workers and Youth Leaders of the Council of Europe is also introduced as a method to increase the recognition of youth work. 
The online publication “Getting it right” can be downloaded from the ECYC website, www.ecyc.org. 
Further information: 
Annina Hirvonen, ECYC Secretary General, e-mail: annina@ecyc.org or tel. +358 50 342 2500.
